PUT ON A HAPPY FACE

Learning also occurs in school’s corridor.
Gina, Lisa and Erin, three hearing-impaired students had a disagreement with Jill, a student who could hear. The three hearing impaired students told their teacher about the problem. Gina and Lisa had made faces at Jill, and Jill made a face back. Soon they were making faces at each other every time they met in the hall.
By the time the teacher heard about it, the conflict had escalated. The students were now bumping shoulders while passing in the hall. Although Erin is hearing-impaired, her speech is very good. Erin called Jill some names and also told her to stop her bumping into the girls. At this point, friends started making faces and bumping shoulders with the girls in the school hall.
The teacher spent two health classes brainstorming ideas to de-escalate the conflict and help solve the problem. Finally, Gina, Lisa, and Erin decided to try smiling instead of making faces and bumping shoulders. They decided to try this technique for one week. The three students wrote an agreement and had it witnessed by another classmate. They wrote: “For the next week, every time We see Jill, we will smile. We will not make faces or call her names.”
By the end of the week, Gina and Lisa were walking with Jill and Jill's friends without any more unfriendly gestures. Erin, however, had continued to make faces but kept some distance from Jill in the hall. Sometime later she decided to approach Jill to talk about the problem.
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